
 

 

REACHING OUT TO THE ICT 

If you need any help with Busitema student portal, registration, payments, 

results, or  any ICT-related issue, you can contact the Busitema University 

Directorate of ICT (DICTS) through: 

Email: dicts.busitema.ac.ug 

Help Desk Email: help.dicts@busitema.ac.ug 

Director of ICT:  gocen@busitema.ac.ug 

 You can also visit the ICT Directorate offices at the administration block during 

working hours 
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